CDRG’s approach

As the restoration industry
changes, peapople change
with it. Reaching your
customer is no longer as
easy as a good old hand
shake; it requires breaking
through filters. That’s where
we come in. Starting from
peircing insight and strategy,
we create disaster
restoration arsenals around
our brand that resonate with
our audience and create
lasting impressions.
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The Institute of Inspection, Cleaning, and Restoration Certification (IICRC) is proud to announce
that D&G Construction, Kapuskasing recently has qualified as a Certified Firm. This company
has met the following IICRC criteria:

Agrees to uphold honesty, integrity, and competency in all dealings with consumers.
Maintains appropriate licenses, permits, and bonds.

Carries adequate insurance coverage at all times to protect consumers and employees.
Maintains a customer complaint procedure for resolving issues.

Establishes and maintains a professional attitude in conducting business.

Seeks, provides, and promotes training and continuing education in the firm to enhance
technician proficiency.

Tom Hill, ICRC Executive Administrator, states D&G Construction is an example of the type of
company that cares about their customers, their quality of work, and their industry. D&G
Construction has demonstrated the desire to provide customers with thorough, professional, and
caring service.

The Institute of Inspection, Cleaning, and Restoration Certification (IICRC) is the foremost
authority in certification and standard setting for the cleaning, restoration, restoration, and
inspection industry since 1972. With over 41,504 certified technicians and over 4418 certified
firms representing eleven countries, the IICRC is the leading resource for trained floor covering
inspectors, interior textile care, hard surface, and restoration professionals. By administering a
strict process of certification, the IICRC provides a means by which consumers ca receive the
highest quality of service from trained, knowledgeable, professional technicians.

D&G Construction joins the ranks of the true professionals within the cleaning, restoration, and
inspection industry. The IICRC welcomes D&G Construction’s participation within the cleaning
and restoration industry.
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